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Prolacto Lacticinios de Sdo Miguel S.A. is dedicated to the production of dairy products and its derivatives, and its
quality policy is as follows:

QUALITY IS THE BASIS OF EVERYTHING WE DO

PROLACTO focuses on creating value for the client in a sustainable way by creating a
relationship of trust in the quality of our products and services. This trust is reflected in our
good reputation, which has been built over many years. Each product, each service, and
each contact with the client helps to elevate and deepen this trustworthy image.

The PROLACTO brand on a product is a guarantee of safety for our clients in compliance
with the rules and legislation in force, and that it always meets the highest quality standards.
Each PROLACTO employee is involved and dedicated to obtaining only the highest quality
standards for our clients.

Client

—

Commitment

*We foster a +We guarantee safe

values and to our
strong sense of
customer service.

with full
transparency.

(-We seek to find w : ~
value-added sWe strive to
products for the ( optimize our
customer client processes, while
by consistently maintaining
broduct tha broduction
product that
meets or exceeds St:iindzflrds and
their - Process reducing waste.
expectations. Preference Excelence

culture of and compliance with
commitment to legal requirements
our quality by applying good

practice principles

ty

J

Pela Prolacto - Lacticinios de Sao Miguel, S.A.

Lagoa, 05 de novembro de 2018
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